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EUROPEAN UNION
GENERAL DATA PROTECTION REGULATION

Microsoft
GDPR Journey

Ben Haklai, Attorney
CELA Commercial Lead - Israel

This presentation is intended to provide an overview of GDPR and is not a definitive statement of the law.



This presentation is a commentary on the GDPR, as Microsoft interprets it, as of the date of publication. We’ve spent a lot of time 

with GDPR and like to think we’ve been thoughtful about its intent and meaning. But the application of GDPR is highly fact-specific, 

and not all aspects and interpretations of GDPR are well-settled.

As a result, this presentation is provided for informational purposes only and should not be relied upon as legal advice or to 

determine how GDPR might apply to you and your organization. We encourage you to work with a legally qualified professional to 

discuss GDPR, how it applies specifically to your organization, and how best to ensure compliance.

MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, AS TO THE INFORMATION IN THIS PRESENTATION. This 

presentation is provided “as-is”. Information and views expressed in this document, including URL and other Internet website 

references, may change without notice.

This document does not provide you with any legal rights to any intellectual property in any Microsoft product. You may copy and

use this white paper for your internal, reference purposes only.
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Disclaimer



“Make no mistake, the GDPR sets a new 
and higher bar for privacy rights, for 
security, and for compliance.

And while your journey to GDPR may 
seem challenging, Microsoft is here to 
help all of our customers around the 
world.” 

Brad Smith

President & Chief Legal Officer
Microsoft Corporation
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Enhanced personal privacy rights

Increased duty to protect data

Mandatory breach reporting

Significant penalties for non-compliance

Replaces 1995 privacy directive | Regulation passed May, 2016 | Enforcement begins 25 May 2018
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What are the key changes to address the GDPR?

Personal

privacy

Individuals have the right to:

• Access their personal 

data

• Correct errors in their 

personal data

• Erase their personal data

• Object to processing of 

their personal data

• Export personal data

Controls and 

notifications

Organizations will need to:

• Protect personal data using 
appropriate security

• Notify authorities of 
personal data breaches

• Obtain appropriate consents 
for processing data

• Keep records detailing data 
processing

Transparent 

policies

Organizations are required 
to:

• Provide clear notice of 
data collection

• Outline processing 
purposes and use cases

• Define data retention 
and deletion policies

IT and training

Organizations will need to:

• Train privacy personnel & 
employees

• Audit and update data 
policies

• Employ a Data Protection 
Officer (if required)

• Create & manage 
compliant vendor 
contracts
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Getting Ready for GDPR Compliance – Burden to the Business? 

Microsoft does not provide legal advice.
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GDPR Alignment – Affecting all business aspects… 
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Aligning Terms with Vendors WW – a Standard Approach
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Aligning Terms with Customers WW – a Standard Approach
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• For a WW Service Provider leading with GDPR hiring a DPOs is just the 
beginning… 

• PMs,

• Engineers, 

• Architects, 

• New Product Groups, 

• Aligned Products,

• Privacy Professionals… 
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• GDPR is the new WW Privacy Standard – new GDPR like regulations start 
appearing… 

• California Consumer Privacy Act,

• Israeli Data Protection Regulations,

• Argentina Personal Data Protection Act (July), 

• Brazil - The General Data Protection Law, federal law 13.709/2018 (August), 

• Moroccan data protection law??  

• Coming soon… 



Protecting Customer 

privacy based on 

GDPR Reg easier 

using Cloud 

Solutions



Solutions to help you
prepare for the GDPR

Auditing and 

logging

Azure Information 

Protection

Key Vault

Log Analytics

Azure Active Directory

Data classification Azure Data Factory

HDInsight

Disk Encryption

PIM

Reporting

Azure Monitor

Storage Service Encryption

RBAC
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